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On the Paired Questionnaire Survey: Two Cases

JIE & =G ECHI
(Sho KAWASAKI Takenori TAKAHASHI)

(2 #]

AR A R & L2 EMRREZ 1T ) mE . BB WEROBMIEE 25 42 &7 v
— T2V OPED T SNLHEAMKEZ T2 Z &% v, AIFEO BIIZ. 5 NI
& o THIRD Bt G & BVRER, R OBUIRGEAM & R EL 2 & MIS0H 5 L H AT
BEORHINIOWT, FHNY — R EmEA L, ThE2HEHICENTL 2L TH D, FHhl

TlE, TR RIS EE D CREEE, T2 b b AR OGTHRSGEII 2% 055 BRI RREF TOT 7
O—F %Mt 3 %,

HE L TIE, EH2EANE VT — AR BREAEICBVWT, IV EZ VAR NTIS
X AN R VIR EASICH T ) B RWEIROW T % & LIS & 5 B MK Z H
WV, BRI R CEEE RO RS S EEE O T2 IRE L2, FH2 T, ) T
LR TS L7255 T~&%%ﬁL\ﬁ%E@ﬁ%E%‘%@¢f%%&%ﬁ IEEE G2
% ¥ v ) TIBEARMR IO W TR 2 TV, SRo L Es L7z,

F—T =K WIEOH L BRI, BRI E RO E NG, ARG, 2500

[Abstract]

For questionnaire surveys of certain people or organizations, it is a common practice to use
multi—group questionnaires that consist of several concept groups with highly—relevant
multiple questions. The present study aims to organize and apply methodologies to actual
cases by classifying patterns of analyses of multi—group questionnaires involving paired
questions, e.g. questions regarding an object with favorable impression and that with
unfavorable impression, or questions regarding current assessment and future improvements
of certain measures. For case studies, the design based on analysis results, i.e. an approach of
specific proposals for future planning and improvements, was reviewed.

For Case 1, a paired questionnaire containing questions regarding relatively good
impressions and relatively bad impressions to the convenience store, was used for a
questionnaire survey with less expected variations and a multi—group questionnaire analysis
method leading to specific improvement measures was proposed. For Case 2, differential data
acquired through a career health check survey were analyzed and career support measures
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that affect employees’ consciousness of duty and especially their motivation for career

development were reviewed to clarify future directions.

Keyword : paired questionnaire survey, selective multi-group principal component,
regression, stack analysis, difference analysis
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