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The Music Experience of Audience
and the Formation of Intention to Conceits

33

ZH Rk
(Kzuhiro YASUDA)

(ZE #]

AR B FREFD 2 > — FOSMBEMIERIZED L) LB E 52 570 L) HE
TR = F LB EEERETEE TR EAD» T ) LT 50D TH L,

WETLEMBERRE LI — P L WIHIT—EAET AR, ZO%0THRRLMHN T
BiChrbr Ty 7 BREN) =7 RHlAEDEIMT L S5H L WIRBEOME;LE L
B2 %

ST, HHEEER LT, HEEGICBU 2R EOEM, FROTREE., TRHE, 2L T
D= PR EOFRIHEES ZREMN S, BEORBRCERE ERT b, COPTEELO
ROBODIEREOT Y — PSR TH 5. BRITME CFOREMEKREZ L, €2 TE &L
B &) REBRATE & AR5 5 0 BEBRIMEAS 7 1 — RNy 7 SHCTEIMEIEBUCAER T % & w»
IVRHNEHPEL 25T b, BEREREZ LTS LT, FRCENVEZE2ZE R
7250 7Ty 7 RIERIAERRR RO Lo HEEEE L HBROME A SR L. 53 TR
LHDEERTH L, ZMERILI F72 v VEROBHELT —T 4 A ML)y 7Tay s koffi
EROTOE—T 3 YRIRICEA SN S, BRPTER SN TOERP L OHIEEHLEL I L
TREIZ S B AW T, AR R FERRRIZ 2 5 %o TO72OIIIRERZ I UFE S
DTIEZ P T DK 5N 5,

F—T— K HFRERR, BT BRI, T — X ORFE

[Abstract]

The purpose of this study is to clear up the issue of how the music experience influences
the formation of intention to participate to concerts, in using literature research as well as
qualitative research method on consumers.

The study picks up an unique combination of a drastically changing artistic appreciation
environment and concerts as service business, a relatively closed classical music market. The
key for the formation of intention to participate to concerts, according to the study, resides in
music experience, and the difference in music experience gives impacts to intention to
participation to concerts and to assessment on concerts. It further analyzes that a difference
in music experience results in difference in depth of understanding on values of concert
experience and on music theory and in variety of language to describe music.
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Music events with customer participation are gradually classified in classic music in
general, in concerts in general and in concerts with specific artists, and by this the
appreciation and the intention to participation of audience are clearly explained in this study.

Music experience means overall past experience relating to music through daily contacts
to music, music education at school, music classes and concerts. The most influential
experience among all these is an experience of participation to concerts, because the
audience goes through an original experience of listening, and acquires there experienced
values of surprise and emotion, and because these experienced values yield cross effects of
feeding them back To enrich music experience, a capability to listen to the music plays an
important role. Classical music requires to audience lessons and experience : audience should
learn to appreciate classical music both by sense and theory and to explain it by words. The
formation of intention to participate depends on a liking for classical music, on values of
products which are artists and on promotion effects. Even if the intention to participate is
formed, fundamental problem can not be solved should there be no means to participate to
concerts. A reverse way of thinking may be necessary in this case so that concerts go to the

audience, instead of audience participation to concerts.

Keyword : Music experience, Motivation, Experienced value, Service characteristics
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