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Complaining behavior and personal traits
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Abstract

Recently, an increase in self-centered and unreasonable complaints has become a social
problem. whereas, others that suffer losses, or damages are unable to make complaints. This
study examined differences in personal traits related to complaining behavior. An Internet
questionnaire survey was conducted with people aged 30-40 years (N=620). The responses
of those that indicated, “Recently I made a complaint” (N=256) and “I did not make a
complaint” (N=278) were analyzed (N=534), with complaining behavior (making a complaint
or not) as the independent variable and aggressiveness, logical thinking, communication skills
scale scores, which were considered to be related to complaining behavior, as dependent
variables. The results indicated that people making complaints showed high scores for “logical
thinking,” “interpersonal stress skills,” “general management skills,” and “communication
skills.” Moreover, males had high scores for “verbal aggression” when making complaints,
whereas females had high scores for “inquiring mind” and “objectiveness”. Furthermore,
“hostility” and “physical aggression” were higher in males than in females, however, there
were no gender differences in complaining behavior, suggesting that these two items were
not related to complaining behavior.
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