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A Study into the Daily Problems of Newly Certified Psychiatric Social
Worker and Call for Continued Additional Training Through
Systematized Supervision

HE T
(Inoue Makiko)

Abstract :
The purpose of this study was to research the daily problems of newly certified psychiatric
social workers.

This study was first conducted in 2002 on seventeen newly certified psychiatric social
workers. It was conducted again in 2005 using three focus group interviews of newly certified
psychiatric social workers. All nine interviewees had under three years experience as
practitioners. As a result of qualitative analysis, newly certified psychiatric social workers had
vague anxiety about their performance, but they couldn’t verbalize their specific problems
well. Whether they had need for additional training, especially need for supervision, was in
relation to their having supervision in parallel with field instruction during education.

This study helped to improve the quality of training at educational institution and
established a mindset with newly certified psychiatric social workers that they should expect
to be supervised.
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