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The Rise and Fall of Reuters
—How the Digital Media was Born, Thrived and Taken Over —
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(Mikami Yoshikazu)

Abstract :

Reuters is one of the oldest news agencies with a history of nearly 160 years but it was on a
brink of bankruptcy in the early 1960’s. Its turnaround was brought about by a new young
CEO Gerald Long; he changed the course of Reuters by concentrating on economic and
market news and using computers as a means to convey information and news. This brought
about the birth of “Reuters Monitor,” which sold tens of thousands and propelled Reuters to
the forefront of the digital news. Reuters enjoyed a runaway success in exploiting new
technology in the financial information markets but after three decades of spectacular
success, Reuters was reporting a record loss, with massive staff layoffs and a sharp decline in
the share price to the point where it was viewed as a possible takeover target. Why and how
did this happen? This paper would examine the rise and fall of Reuters, how the digital media
was born, thrived and then finally taken over by Canada’s Thomson Group.
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