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[Abstract]

Recently, assertion has received attention as a part of smooth communication.
Communication that is not assertive can be classified as either aggressive or non-assertive.
This study conducted research regarding non-assertiveness that “values the other party but
does not value the self” and its determining factors.

A group survey study was conducted on 306 university students in Tokyo and a multiple
linear regression analysis was performed to study the relationships of the variables. The
results demonstrated that interpersonal anxiety had the greatest effect on the emotional
aspects of non-assertiveness and that the lack of social skills had the greatest effect on the
behavioral aspects of non-assertiveness. These results suggest that to improve the emotional
aspects of non-assertiveness it is effective to approach the high level of interpersonal anxiety,
and to improve the behavioral aspects of non-assertiveness it is effective to approach the low
level of social skills. Future research is required on the determining factors that were not
uncovered in the current study.
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