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Exploring the Dilemmas of Consent in Privacy Policies
- A Perspective on Developing Media Literacy

/Ly -
(Masahiro KATSUNO)

Abstract :

This paper explores the dilemmas of consent in privacy policies from the perspective of
developing media literacy. The fundamental issue underlying the recent controversy over the
LINE-Yahoo Japan merger is the lack of communication between platformer and users. An
analysis of the current terms of service and privacy policies of platformer shows that while
privacy policies have become more readable and privacy tools are also provided, many users

still do not fully understand them.

Platformer need to make concerted efforts to establish trust by responding to users’
concerns over complex policy changes.Literacy education incorporating the reading of actual
policies could help resolve consent dilemmas, improve understanding, and promote effective

use of provided privacy tools.
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