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The real image of the students,
who major in social welfare, for care workers

o OHESE
(Masami HAYASHI)

Abstract :

[Objective] This study is intended what kinds of image for care workers the students ,who
major in social welfare, have and how they recognize care workers' job contents.

[Method] We conducted the oneself-style questionnaire survey for our university freshmen
who study the care welfare outline subject.

[Result] Before the students start the study subject, their images for care worker’s job roles
are quite vague. After their study, they have defined care worker’s job roles as ‘provision of
services for customers based on special knowledge and skills, ‘provision of unique services
customer by customer’ and ‘leadership for care staff.

[Conclusion] The image of the students for care workers has changed ‘their quite vague
feeling” before their study’ into those of ‘care workers provide added—value services for
customers who require daily life help while the students understand customers more detail
profile and care workers’ more concrete job contents.” after their study. After their study of
the subject, they have begun to image care worker jobs as those based on value added
expertise, while they remain negative image for care worker jobs.
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