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Analysis of communication and expressiveness in interpersonal assistance

— Based on a survey of the Geriatric Health Services Facility's support staff —

Yoshiaki SUGA  Chisato TAKAHASHI

Abstract:

In order for person who provides interpersonal assistance to build good relationships with users,
we will verify that not only communication skills but also acting skills as technique to convey are
necessary.

The Communication Skills Scale, which measures feelings to accept, has been redesigned for
geriatric medical service facilities. The acting ability scale, which measures technique to convey,
was originally developed.

As a result of analyzing the two developed scales with the customer action as the dependent
variable, both were found to be related.

Interpersonal assistance require both " feelings to accept " which means input and " technique
to convey " which means output, and the aid relation is established by repeating this exchange not
in one direction but Repeat many times in both directions.

key word : Communication skills, Acting ability, Technique to convey, Interpersonal assistance



