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Examination of Items to Measure User Perceptions of Collaboration
Between Visiting Nursing and Visiting Care

Yoshiaki SUGA

Objective
The purpose of this study was to explore items for users of visiting nursing and visiting care to
measure the quality of collaboration between these services, which has an impact on the users.

Method

A questionnaire survey was conducted on 1,321 users of 24 visiting care facilities in A city in
Tokyo, and of 667 valid responses, 171 responses of cases which had simultaneously used visiting
nursing services were analyzed. A factor analysis was performed on 14 items, which were
created based on an interview survey on visiting nursing and home care. To review contents
covered by the items, relations of each item with a scale about supportive relationship with home
and helpers, and general evaluation of collaboration were examined.

Results

A set of eight evaluation item candidates with two factors was identified by the factor analysis.
It indicated a significant relation with the scale about supportive relationship with home helpers
and the general evaluation of collaboration, which were used for item analysis. A coefficient alpha
of tall the items was .837.

Discussion

It was suggested that these items may be used to enable elderly people and their families to
evaluate the collaboration between visiting nursing and home care services they are using.

key word : home care services visiting nursing collaboration



