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Relationship between Cancer Peer Support experience and
Communication Skills in Cancer Peer Supporters

Masayuki NARA", Mari KAZAMA?, Yuko SUZUKI®, Yoko TONE", Chizuko TSUTSUMI®,
Makiko KOIKE®, Hitomi ANZAI®, Shizuno ITOI°, Minako HAYASHI”, Yumi YOSHIDA®

[Abstract]

Objectives : This study aimed to describe the characteristic of communication skills in cancer peer supporters,
and to explore whether these communication skills were affected by the degree of cancer peer support
experience.

Methods : A questionnaire of 18 items was used to measure communication skills; these items were adopted
from a concept analysis conducted in a previous study. A self-administered questionnaire was distributed
to participants through patient associations or hospitals after obtaining their consent to participate. The
study plan was approved by our university’s ethics committee.

Results : Factor analysis, using the principal extraction method and promax rotation, was conducted on
responses from 104 participants. As a result, the original 18 items were reduced to 12 across the
following three factors: I. Decoding and Expression, II. Receptiveness to others Acceptance, and III. Self-
control. In addition, these three factors were affected by the degree of cancer peer support experience.

Conclusions : These results suggest that this questionnaire of 12 items may be a reliable instrument for

assessing communication skills among cancer peer supporters.

Keywords : cancer peer supporters, peer support experience, communication skills
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