HE K% BEEIE
#0207 20224E  33-46 33

7
af

20FMICBTETF LY — 7 OERBIZHET LA

Survey and Analysis of the Actual Conditions of Telework during the
COVID-19 Epidemic
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[Abstract]

The working environment is undergoing major changes, from the reform of working styles
to allow workers to work in a variety of flexible ways according to their personal
circumstances, to the corona-disaster of labor, and to the post-corona new normal era. The
percentage of the teleworker population in Japan has been flat for some time, but in 2020 it
reached its highest level in the past five years. This is thought to be due to the impact of the
new coronavirus infection, which led to the search for a new way of economic activity and
further acceleration of the promotion of telework in companies.

In this study, using data from an online survey of workers nationwide conducted in August
2021, we conducted an analysis that focused on the changes that the implementation of
telework would have on workers. In order to encourage the promotion of telework based on
the impact on workers, we analyzed the respondents’ attributes, changes over the past year
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and gender differences, and differences in telework experience to clarify the reality of
telework in the midst of the prevalence of COVID-19.

As a result, two new points of focus and hypotheses were derived for the next step of this
research. One point of focus is support for the introduction of telework in small and medium-
sized companies, and the other point is the relationship between telework and stress beyond
the changes felt by workers. The future task is to conduct this survey to test the hypotheses
derived in this study based on these points of focus..

Keyword : Tele-work, Teleworkers, Gender difference, Job stress
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