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Abstract :

This paper focuses on the perspective of the system as a factor facing companies and
summarizes the points of various theories, based on the awareness of the problem of why
service multinational companies are forced to succeed, struggle or withdraw in Southeast
Asian countries. Until the first half of the 2000s, various discussions were held on the
internationalization of companies centered on developed countries in international business
research, but the accumulation of research on research in emerging markets (especially
Southeast Asia) of multinational companies is shallow. And the current situation is that there
is almost no accumulation of research on the entry of service multinational companies into
emerging markets. This paper reviews various studies that have been discussed from the
perspective of distance as research to elucidate the internationalization of companies and
discusses institution-based views that not only cultural discussions but also isomorphism
within the institutional environment is important. We reviewed various studies based on the

above and made some considerations.
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