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Characteristic analysis of nonverbal behavior in conversational situations of
students majoring in speech-language-hearing therapy

Chizuko UCHIYAMA, Noriko HARUHARA, Takashi GOTO

[Abstract]

Purpose: Our department analyzes conversations among students for the purpose of gaining data on their basic
conversational competence. We have reported an analysis of spoken language in another article. In this study,
we have analyzed the characteristics of nonverbal behavior, such as nodding and gaze, which are necessary
elements in the medical profession to convey more information than mere spoken language in dialogue.

Method: The subjects were ten students (high-scoring group=5and low-scoring group=5) who had high evaluation
scores by teachers in a five-minute conversation with healthy elderly people. Three teachers watched the
videos of the conversation scenes and checked the number of nonverbal behaviors. Analytical nonverbal
behaviors included nine items such as nodding, gaze, facial expression, and upper body movement.

Results and discussion: The low-scoring group showed significantly more nods and inappropriate facial expression
changes that did not correspond to the content of the story, while the high-scoring group had significantly
more upper body movements that matched the context. Although nodding and facial expressions are
important elements in interpersonal relationships and are regarded as behaviors that show empathy, it was
deduced that it is also important for students to match the context and opportunity. In addition, movement of
the upper body appropriate in contexts work as a positive factor that makes a visually good impression on the

speaker.
Keywords: Conversation analysis, non-verbal behavior, nodding, speech, language and hearing therapist
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