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The effects of emotional labor, gratitude and praise from
customers on job satisfaction in part-time restaurant workers
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[Abstract]

The purpose of this study was to examine the effects of emotional labor, gratitude and
praise from customers on job satisfaction in part-time restaurant workers. Results of t-test, no
gender difference was shown. And, no difference in the tenure was shown between middle-
rank workers and veterans. Therefore, we divided the participants into “recruit group”
occupied with recruits and “non- recruit group” consisted of middle-rank workers and
veterans. Compared two groups, some difference were shown in “sensitivity requirement”,
“positive emotional display” and job satisfaction. Moreover, results of hierarchical multiple
regression, praise from customers affected job satisfaction in recruit group, and “sensitivity
requirement” had an effect on job satisfaction in the other. These results suggested the
emotional management skill differed between the status affected job satisfaction. The
limitations of this study and implications for future research were discussed.

keywords : emotional labor, gratitude, praise, part-time restaurant workers







