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Factors related to improvement of work performance among care
workers at nursing homes for the elderly
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(Yoshiaki SUGA ISYUU)

Abstract :

Aim: The aim of this paper is to develop a work performance scale and explore the factors
related to the improvement of work performance among care workers at nursing homes for
the elderly.

Method: A cross-sectional survey by questionnaire was conducted with a sample size of
1425. The response rate was 16% (n=228). Statistical analyses were conducted by exploratory
and multiple-linear regression.

Result: The work performance scale of care workers was designed based on two factors:
Evidence base care, and Treatment for multi-difficulties. The developed scale was correlated
with the following criteria: Nakahara's work performance scale, self-evaluation of work
performance, and job satisfaction. The scale had a good internal consistency of reliability
(as=.832 and .873). When analyzing the factors affecting the work performance of care
workers, experiential learning had a bigger influence than other factors. The experiential
learning model was designed on four factors. Of these four factors reflective observation had
the biggest influence.

Conclusion: The results suggest that experiential learning is important for care workers in
nursing homes for the elderly.
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