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[Abstract]

In this study, some researches were examined for restaurant part-timers as part of
emotional labor study. The participants completed the rating of emotional labor after the
work for 10 days by web survey which employed with mobile telephone in study 1. The result
was shown the emotional labor had the difference of fluctuation by the subfactors. In addition,
study 1 considered the relationships between emotional labor and daily events. The rating of
daily events were also completed. As a result, the relation was almost indicated. In study 2,
interviews for working students in restaurant supported approximately the results of study 1.
Finally, some research problems for investigating emotional labor in the future were
discussed.
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