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Significance of supervision training for service manager

— From Service Manager Update Model Training —

AW Zo& A N
(Haduki HISATA  Yasushi HONNA)

Abstract :

Manager.

training.

The purpose of this research is to clarify the effect of supervision model update training for
Service Manager. And it is to consider the necessity of supervision training for Service

We conducted an interview survey on participants in model training. And I analyzed the
data by the granted theory approach. And we summarized in 8 categories it.

From the results, it was suggested that Supervision training is effective in recognizing the
leadership position, building relationships with other staff, and improving the quality of
business establishments. We also showed the necessity of Supervision training in professional
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