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[Abstract]
In recent years, online surveys using the Internet have been actively conducted. However,

the questionnaire which is currently being conducted online, it is mainly the surveys form, and
acquisition and analysis of the data by the experiment form are rarely seen. In order to derive
concrete measures proposal from the questionnaire, it is necessary to conduct an experiment
based on the information obtained from the survey. On the other hand, when conducting
experiments, it is important not to plan a hypothesis that has not been adequately studied,
but to have screening done before that. For that purpose, a questionnaire survey can be used.

In this research, we treat survey and experiment as one set, following with three points
below: 1) Points to keep in mind when conducting online surveys and experiments, 2) A
series of methods of online surveys and experiments, 3) We summarize examples of applying
smartphone satisfaction survey and satisfaction experiment to this method. By utilizing highly
convenient online surveys and experiments, we presented a series of procedures and analytical
methods that can be executed up to the design of concrete policy proposals that will guide the

decision making.

Keyword : online survey, online experiment, selective multi-group principal component
regression analysis, experimental design
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