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Effects of Job Stress Factors, Buffer Factors and
Individual Characteristics on Stress Responses
among Newly Recruited Nurses

— Consideration of effective support through comparison of new graduate nurses
and previously graduated nurses—
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[Abstract]

This paper examined the effects of job stress factors, buffer factors and individual
characteristics on stress responses among new graduate and previously graduated nurses in
an effort to obtain suggestions for mental health support for newly recruited nurses. The
results of analysis indicated that previously graduated nurses were likely to experience stress
caused by the workplace environment and show low levels of perceived support from their
colleagues as well as less satisfaction. Among previously graduated nurses, factors affecting
stress response consisted mainly of job stress, while new graduates were likely to be affected
also by individual characteristics such as personality traits and help-seeking style. In addition,
it was shown that a tendency toward emotional instability has an impact on various stress
responses, and that there is a need to create systems that will allow superiors to participate
actively in the provision of mental health support for newly recruited nurses.

keywords : newly recruited nurses, job stress, personality traits, help-seeking style




