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The relationships between emotional labor behavior and personality
traits in restaurant workers

: the relations with self-monitoring and self-consciousness
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Abstract

Service industry employees are demanded to manage their emotions appropriately to
their work as a their duty — it is "emotional labor". Specially, for the business which serves
customers directly, the quality of service is influenced by the employee's personality traits.
The purpose of this study was to examine the relationships between emotional labor behav-
ior — which indicated the behavior of "emotional labor"— and personality traits in restau-
rant workers. Self-monitoring and self-consciousness were taken as the personality traits.
The result of regression analysis, predictably, the ability to modify self- presentation of self-
monitoring showed the relation with emotional labor behavior. Contrary to our expectation,
public self-consciousness was hardly related, but private self-consciousness was. We expect
the further studies of personality traits related to emotional labor which are on both sides
of customers satisfaction and employee satisfaction will be needed in the future.
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