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Consumer Preference of Contactless Delivery towards Online Shopping
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[Abstract]

This paper focused on the increase of the contactless delivery towards online shopping with
the eruption of the new coronavirus. By utilizing conjoint analysis, the paper attempts to
clarify the consumer preference of contactless delivery.

The results are as follows. The most important attribute affecting consumer preference of
contactless delivery is “certainty”, which means to receive package safely and securely.
“Costs” and “physical travel” are also concerns when using contactless delivery. Furthermore,
the result of cluster analysis shows that, there are three groups which value certainty, cost-
saving and a good balance between cost and benefit, respectively. Thus, given this situation,
in order to promote the use of contactless delivery, it is necessary to take measures to
improve the certainty and reduce the burden on consumers..

Keyword : contactless delivery, consumer preference, conjoint analysis.
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